
 

 

 

TOURISM VICTORIA VOLUNTEER PROGRAM FAQ’s 

 

1. Who is Tourism Victoria? 

Tourism Victoria is the official not-for-profit destination marketing organization that 

works in partnership with 900+ business members and municipalities in the Greater 

Victoria area and surrounding communities in British Columbia, Canada. 

 

Visitor Services Mission: to apply superior destination knowledge and outstanding 

customer service to provide visitor information and booking services that help create an 

unforgettable travel experience and extend length of stay. 

 

2. Where are the locations for volunteering? 

Volunteers will sign-up to work in one of 3 locations: 

 Tourism Victoria Visitor Centre 

 Ogden Point Cruise Ship Terminal 

 Roaming the streets of major pedestrian corridors 

 

3. What are the requirements of the program? 

In order to participate, volunteers are required to work approximately 60 hours over the 

summer (equivalent to one 3 hour shift per week) that the program runs (April to 

October). These shifts may vary from 9:30-12:30 or 12:30-3:30 daily for Visitor Centre 

and Roaming shifts, some early morning to evenings on both weekdays and weekends 

if at Ogden Point. Volunteers must complete an orientation & training day provided by 

Tourism Victoria before their first shift. Volunteers must be proficient in English (both 

written and oral). 

 

4. What are the expectations of Tourism Victoria for their volunteers? 

Tourism Victoria Volunteers play an important role in maintaining the service excellence 

that is expected by our visitors when they come to our city. Volunteers are expected to: 

 Answer and help with visitor inquiries 

 Promote Tourism Victoria’s member business whenever possible 

 Provide a high level of customer service to visitors 

 Provide visitors with printed materials (brochures, guides, maps, etc.) 

 Record visitor interactions by keeping daily statistics 

 



 

 

 

 

5. What type of training will be offered?  

A comprehensive training and orientation is required for all volunteers, optional 

familiarization tours will be offered throughout the summer to experience and gain 

knowledge on Tourism Victoria’s Member businesses. 

 

6. What are the benefits of volunteering for Tourism Victoria? 

The volunteer program has a variety of activities and rewards to show Tourism 

Victoria’s appreciation for the volunteers’ professionalism and time commitment: 

 Welcome and interact with visitors from around the world 

 Share your passion for the beautiful city we live in 

 Give back to your community 

 Attend Member presentations and familiarization tours 

 Volunteer Referral Card Program  - monthly and weekly prizes 

 End of season volunteer appreciation event and awards 

 And much more…  

 

7. What are the uniforms provided by Tourism Victoria? 

Tourism Victoria will provide every volunteer with a uniform, one logoed golf shirt. 

Jackets and umbrellas will be available on a sign-out basis from the Visitor Centre and 

Ogden Point. The volunteer is responsible for providing their own black or beige 

pants/skirt/shorts and comfortable shoes. Pin-style plastic name tags will be provided 

by Tourism Victoria, but are optional. Please feel free to bring your own name tag! We 

encourage volunteers to protect themselves from the sun by bringing your own basic 

hat with no branding or logo 

 

8. Who will the volunteers report to? 

The Volunteer Coordinator will assist with managing the Victoria Visitor Volunteers, a 

team of more than 75 volunteers dedicated to service the needs of visitors. Our 

Volunteer Coordinator is available to offering support, answer questions and provide 

assistance to all volunteers 

 

9. How can I apply to become a volunteer at Tourism Victoria? 

Candidates must complete an application form, followed by a personal interview to 

determine their knowledge, enthusiasm, availability and interest in promoting Victoria 

and our Tourism Victoria members. Send completed application form to: Jaclyn 

Fogelklou, Jaclyn.fogelklou@tourismvictoria.com  

mailto:Jaclyn.fogelklou@tourismvictoria.com

