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Get outside
your circle
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Engage your employees.
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Keep research lean with
free tools

gizmo

social



. Have questions? Call us! 1-800-609-6480
sur Veyg 1ZMo. PRICING FEATURESY  EXAMPLES LEARNY  PRO SERVICES m

: 3 A Survey software that
will make you smile

» SurveyGizmo is an exceptionally powerful survey tool
designed to make even the most advanced survey
projects fun, easy & affordable.

TRY BUILDING A SURVEY

TOO CUTE? REBRAND US! »
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soclalmention
36% 3:1
strength sentiment
7% 44%
passion reach
2 minutes avg. per mention
last mention 3 minutes ago
132 unique authors
32 retweets
Sentiment
positive ] 43
neutral I 113
negative | | 17
Top Keywords
victoria I 215
canada | 99
samoa [ ] 57
tour || 54
live ] 32
blues | 3
rugby [ | 31
B 31

watch

Advanced Search

Victoria, BC Search | Preferences

Mentions about Victoria, BC

Sort By: Results: |Anytime

Ei NovaClinical Breakfast Symposium Presentation - Slide Set -

v| Results 1 - 15 of 173 mentions.

November 8, 2014 - Victoria, BC. Click on link below with
password provided at t...

www.facebook.com/permalink php?id=1472898722934895&v=wall&story_fbid=1481109592113808
3 minutes ago - by Fraser Valley Travel Clinic on facebook

Ei British Columbia: Every Tuesday Jams — First Church of Christ

Scientist — Victoria (victoriabluegrass.ca) November 25 — Four
Chords of... Iy

British Columbia: Every Tuesday Jams — First Church of Christ Scientist —

Victoria (victoriabluegrass.ca) November 25 — Four Chords of Wood — Victoria...

-B...

www.facebook.com/permalink php?id=486047604801110&v=wall&story_fbid=763741593698375
4 minutes ago - by Bluegrass Hotline Canada on facebook

Me quedan dos examenes. Ultimo esfuerzo victoria, tU puedes.
Me animo yo bc nadie mas me anima ok.

twitter. com/_mesjumeaux/status/535199314067619840

6 minutes ago - by I @_mesjumeaux on twitter

Well done Adam & LukePikett Victoria Walton Rhys Jones
@SportPursuit winning #StartUp #Entrepreneur of the year
#GBEA @Entrepreneursgb [BC]
twitter.com/NatWestBusiness/status/535199039441358850




Tap into your local university or colleges
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don’ts



Leading scale

How do you feel about this colour?

a) |likeitalot
b) Ilike it somewhat
c) |like it a little



Talking to the wrong people
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Don’t hastily design your
questions



Leading questions

Questions that direct
the respondent to
answer in a specific
direction.



Leading questions

How good was your How would you rate
experience in VS yourexperience in
Victoria? Victoria?

X v



Double-barreled questions

Attempting to ask for
more than one piece of
information per
question.



Double-barreled questions

Did you have a fun Did you have a
and relaxing VS memorable
memorable in experience in
Victoria? Victoria?

X v



Unreasonable time frames

Asking questions
respondents have a hard
time answering due to
the length of recall period



Unreasonable time frames

n the past 3 years, In the past 3 months,
now many times VS how manytimes have
nave you visited a you visited a grocery
grocery store? store?

X v



"Simple” pressures to say yes

Questions worded in a
way that respondents
are inclined to respond

\\yesll



"Simple” pressures to say yes

Do you support bike

lanes?

X

VS

How much do you
support or oppose
bike lanes in the City
of Victoria?

v



Loaded words

Questions containing words
that have connotations or

overtones



Loaded words

Cheap Inexpensive
Welfare VS Assistance for the
poor

X v



Vague open-end questions

Open-end questions which
lack a specific focus.



Vague open-end questions

How was your
experience in Victoria?

X

VS

Out of all the things
you did in Victoria,
what did you enjoy the
most?

Did anything not meet
your expectations in

Victoria?/




Thank you

Hanson Lok, Vice-President
@Iluxinsights

>0 hanson@luxinsights.com



