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The messaging Toolkit

To ensure that we consistently use key messages to play up our key strengths and counter 

our perceived weaknesses, this toolkit provides messaging all stakeholders can reference 

when communicating with potential travellers.

It begins with our brand story and extends to seven key messages including Transportation, 

Accommodations, Relaxation, Vibrancy, Adventure, Attractions and Culinary.

Brand story

Few places on earth are as full of life – on every level – as Victoria.

From wildlife, to plant life, to arts and cultural life, our fair city offers a complete experience 

that is rejuvenating, fun filled and inspiring.

Full of life is exactly what and who we are. This moves the needle forward for Victoria and 

puts to rest, once and for all, the tired old definitions of us. Full of life personifies Victoria 

in a positive and true fashion.



our regional approach

The Greater Victoria Brand Portfolio is a marketing tool to help simplify and explain our 

diverse offering to ourselves first so we can, in turn, effectively communicate them to our 

potential visitors. 

Tourism Victoria uses our lead brand, which enjoys a high brand awareness in our primary 

markets, to endorse all brand lines in our Greater Victoria Brand Portfolio.

Showing potential visitors a consolidated destination with a wide variety of unique experiences 

allows us to be more competitive while maximizing economic impact throughout our region.
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TransporTaTion

Take a relaxing, scenic cruise along the rugged west coast on a ferry, hop on a float plane or 

helicopter and enjoy breathtaking views from the sky, or fly directly into the Victoria airport, 

one of the world’s friendliest airports. Whatever you choose, the journey to Victoria is your 

first opportunity to create unforgettable memories.

proof points

 y Victoria International Airport was rated in a CNNGo survey as one of the world’s Ten Most 
Loved Airports based on its reputation for ease, efficiency and friendliness

 y The Blackball Ferry Lines is one of the world’s most reliable ferries, boasting a 99.9 per cent 
sailing record

 y The Victoria Clipper’s high speed catamaran ferries are some of the fastest in North America

 y BC Ferries is the largest passenger ferry line in North America and the second largest in the 
world, providing year-round vehicle and passenger service on 25 routes to 47 terminals, with a 
fleet of 35 vessels

Key Messages

•	There	are	many	ways	to	get	to	
Victoria.	Take	to	the	sea	with	a	
scenic	cruise	on	a	ferry	or	take	
to	the	skies	on	a	floatplane,	
helicopter	or	commercial	flight

•	Our	ferries	are	some	of	the	
most	affordable	in	the	world

•	Look	for	great	deals	and	
promotions	online	through	our	
wide	range	of	transportation	
providers



accommodaTions

In Victoria we have a special place that’s the perfect fit for you. From grand, historic 

properties to stunning, contemporary hotels to cheerful bed and breakfasts, cozy inns and 

family-friendly suites, we have an array of lodging options at every price point to make your 

stay with us comfortable and convenient. 

Key Messages

•	Victoria	boasts	a	wide	array	
of	accommodation	options	at	
a	variety	of	price	points

•	From	lavish	luxury	to	modest	
rooms,	Victoria	has	it	all

•	Victoria	has	a	special	place	
that	is	the	perfect	fit	for	you

proof points

 y Victoria has over 6,000 rooms to choose from, starting at $55 a night

 y Victoria is home to Canada’s top B&B – TripAdvisor Travellers’ Choice Awards, 2014

 y Victoria is home to Canada’s Most Romantic Hotel – TripAdvisor Travellers’ Choice Awards, 
2014

 y Built for the Canadian Pacific Railway (CPR) between 1904 and 1908 and opening for service 
that year, The Fairmont Empress has been designated a National Historic Site of Canada due 
to its Edwardian style  architecture of national significance



aTTracTions

Key Messages

•	Victoria	has	a	wide	array	of	popular	
attractions	with	something	for	
everyone	to	enjoy

•	In	Victoria	you	never	run	out	of	
things	to	do	

•	Victoria	is	home	to	several	distinct	
communities,	all	with	their	own	
unique	identity	and	collection	of	
experiences	to	entice	you	to	extend	
your	stay

In Victoria there is never a shortage of things to do. From international icons like The 

Butchart Gardens to hidden gems like Canada’s oldest Chinatown, your days in Victoria 

can be as busy as you want them to be. Victoria boasts a wide variety of popular attractions, 

museums and incredible tours to keep you engaged.

proof points

 y The Butchart Gardens receive more than a million visitors each year and have been designated 
a National Historic Site of Canada due to their international renown

 y Founded in 1886, the Royal BC Museum is one of the foremost cultural institutions in the 
world

 y The diverse Greater Victoria Area is home to 13 distinct municipalities, each with unique 
reasons to visit

 y Tourism Victoria represents over 50 attraction members



relaxaTion

Our warm island welcome and laid-back nature allow visitors to rejuvenate while immersing 

themselves in our culture and unique experiences. When you are in Victoria you are truly 

away from your everyday life, across the ocean, leaving worries and stress behind.

Key Messages

•	Victorians	are	some	of	the	
friendliest	people	on	earth.	
No	matter	where	you	go	or	
what	you	do	you’ll	always	
feel	welcome

•	Victoria	is	the	nearby	
escape	that	feels	a	world	
away

•	Escape	your	everyday

proof points:

 y Victoria was named one of the top 15 Friendliest Cities in the World – MSN.ca Travel, 2013

 y Winner Best Island in North America – Conde Naste Traveller Readers’ Choice, 2012

 y #1 Most Romantic City in Canada – Amazon.ca, 2013

 y #1 Small City in the Americas – fDi Magazine, 2013



ViBrancy

The Victoria vibe is unlike any other. Steeped in rich history, Victoria has an incomparable 

mix of old-world charm married with trendy new-world experiences. Only in Victoria can 

you explore among picturesque 125-year-old heritage buildings and discover the finest in 

galleries, boutique shopping, cocktail lounges and brewpubs along with a pulsing arts scene 

and year-round event calendar.

Key Messages

•	Victoria	has	a	full	event	and	festival	
calendar	bursting	with	something	for	
everyone,	from	family	friendly	city	wide	
events	like	the	Victoria	International	
Buskers	Festival	to	Rifflandia,	one	of	the	
coolest	music	festivals	in	the	Western	
world	

•	Victoria	is	home	to	some	of	the	world’s	
most	exceptional	cocktail	bars	with	
award-winning	mixologists	shaking	and	
stirring	up	the	very	best	libations

•	Mixed	with	our	old	world	charm	is	a	
vibrant	technology	sector	that	is	home	
to	over	900	tech	companies	that	keep	
Victoria	cutting	edge

proof points

 y Second Best Destination for Culture and Sightseeing in Canada – TripAdvisor’s Travellers’ 
Choice Best Destinations Awards, 2010

 y Victoria has one of the world’s best hotel bars as selected by the Tales of the Cocktail Spirited 
Awards; it is the only Canadian hotel bar to make this prestigious list

 y The advanced technology sector has doubled in size since 2001 and is now Greater Victoria’s 
#1 private industry generating over $2 billion in annual revenues

 y Victoria hosts over 100 events/festivals every year



adVenTure

Victoria in the ideal playground for outdoor adventure enthusiasts. On land or at sea, 

outdoor activities are possible year-round in our temperate climate. From ziplining through 

treetops to crescent moon kayaking, diving, hiking or cycling, visitors will delight in the wild 

beauty of the Island.

Key Messages

•	Victoria	in	the	ideal	year-round	
playground	for	outdoor	adventure	
enthusiasts

•	Surrounded	by	ocean,	Victoria	
offers	awe-inspiring	marine	
adventures	that	allow	you	to	
connect	with	our	wild	nature	

•	Enjoy	your	vacation	with	less	rain!	
Victoria	gets	significantly	less	rain	
than	Seattle	and	Vancouver	

proof points

 y Victoria is home to three Resident Orca pods totaling over 80 whales

 y According to worldclimate.com, Victoria averages 27 inches of rain a year, Seattle averages 35 
inches and Vancouver averages 43 inches

 y Victoria has several provincial parks offering hundreds of hiking trails where you will discover 
amazing mountain views, enormous trees, waterfalls and even a train trestle or two

 y Victoria has hundreds of kilometres of bicycle paths, bike lanes and bike routes in the city, 
including the incomparable Galloping Goose Regional Trail



culinary

Victoria has an extraordinary assortment of cuisine – from elegant fine dining to casual 

bistros, waterfront pubs and gourmet food trucks. Victoria chefs are blessed with an 

abundance of local fare including outstanding locally made wines, ciders, beers and spirits.

Key Messages

•	Victoria’s	cuisine	scene	is	honest.	In	Victoria,	
you	can	meet	the	chefs,	meet	the	farmers	and	
visit	the	farms

•	Using	the	freshest	local	ingredients	
that	reflect	the	West	Coast	a	number	of	
restaurants,	specialty	shops	and	food	
festivals	have	put	Victoria	on	the	culinary	
map

•	Southern	Vancouver	Island	has	developed	a	
reputation	as	“Canada’s	Provence”	for	its	high	
quality,	niche	food	products	all	produced	by		
a	talented	cast	of	culinary	characters

•	With	a	variety	of	small	boutique-like	
producers,	Victoria	is	famous	for	its	locally	
made	beers,	ciders,	wines	and	spirits

proof points

 y Surrounded by the rich farming regions of the Saanich Peninsula and Cowichan Valley, Victoria’s 
gourmet chefs are blessed with an abundance of local ingredients 

 y Seafood, particularly salmon and shellfish, is a mainstay of West Coast cuisine and can be 
caught fresh from Pacific waters surrounding Victoria 

 y In the past three years, Victoria breweries have taken home 33 awards at the Canadian Brewing 
Awards, including Beer of the Year in 2011

 y Winner 5th Best Food & Wine Destination in North America – TripAdvisor Travellers’ Choice 
Awards, 2011


