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May 14, 2019 
 
City of Victoria Mayor and Council 
1 Centennial Square 
Victoria, BC  
V8W 1P6  
 
Letter of Support for Horse-Drawn Carriage Industry in Victoria 
 
Dear City of Victoria Mayor and Council, 
 
This letter is to express support for the horse-drawn carriage industry in Greater Victoria.  
 
Greater Victoria has two horse-drawn carriage operators - Victoria Carriage Tours and Tally-Ho Carriage 
Tours. Both are members in good standing of Destination Greater Victoria. They are important 
ambassadors in our community, with a knowledgeable and friendly staff that are often the first point of 
contact for tourists experiencing Greater Victoria for the first time. 
 
Unfortunately for the horse-drawn carriage industry they have been subject to a misinformation 
campaign and negative attacks by a small number of residents that believe the horses are mistreated as 
part of their work. An examination of the evidence shows that nothing could be further from the truth. 
The horses are well treated and receive regular veterinary care. Their work is low impact, as a carriage 
horse is only pulling 20 percent of their capacity. In the off-season and in retirement the horses live on a 
farm on the Saanich Peninsula with their owners.  
 
Victoria Carriage Tours and Tally-Ho Tours are economic contributors to our community. They employ 
over 70 people - many of them young women and students – and spend over $1M annually in feed, 
farrier, veterinary and housing costs for their approximately 50 horses.  
 
The horse-drawn carriage industry in Greater Victoria is iconic. It is an image many positively associate 
with our community and is part of the community’s identity. The owners and operators of Victoria 
Carriage Tours and Tally-Ho Carriage Tours are ethical businesspeople. They care deeply about their 
horses and want both employees and tourists to experience a safe environment. 
 
Destination Greater Victoria was surprised and disappointed to see a motion on the City of Victoria’s 
agenda for Committee of the Whole on May 16 which would effectively ban the horse-drawn carriage 
industry. Our organization was not consulted prior the inclusion of this item on the agenda. There also 
needs to be more discussion on the proposed solution – replacing horse-drawn carriages with e-
carriages. Destination Greater Victoria does not believe this proposal to be suitable for the city without 
significant consultation and analysis.  It is our hope and expectation that we would be consulted on 
these matters if the Committee of the Whole advances this motion to a Council meeting.  
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We would like to re-iterate that Destination Greater Victoria wholeheartedly supports the City of 
Victoria’s Climate Leadership Plan and is working on initiatives to support it. This proposed motion 
seems sudden and is covering ground that was recently debated and discussed.   
 
Thank you for taking our input on this important matter.  
 
Sincerely, 
 

 
 
Paul Nursey 
President & CEO, Destination Greater Victoria 
 
 
 


