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Job Description – Visitor Information Counsellor  

Title 

Visitor Information Counsellor  

Reports To 

Manager, Visitor Services 

Summary 

The Visitor Information Counsellor is an extension of Tourism Victoria’s sales team and is 
responsible for creating remarkable experiences for the more than 340,000 visitors that come 

through our Visitor Centre each year. They have the important role of representing our member 
businesses and products with the goal to extend length of stay and to ensure visitors are 

supplied with the information they need to have an unforgettable travel experience. 

 
Visitor Services Mission: To apply superior destination knowledge and outstanding customer 
service to provide visitor information and booking services that help create an unforgettable 

travel experience and extend length of stay. 
 

Job Duties 
 Provide information on tourism products and services based on visitor needs 

 Assist visitor inquiries in person, over the counter, by phone and email 

 Handle cash and retail transactions  

 Generate sales of tourism products and services  

 Develop a strong knowledge of Tourism Victoria’s members to best promote and sell 

their products and services  

 Keep accurate visitor statistics  

 Participate in familiarization tours and member presentations  

 Ensure brochure racks are fully stocked and resource materials are accurate and up-to-

date. 
 Book accommodations utilizing the online booking system 

 Provide assistance and support to other Tourism Victoria departments as required 

Requirements 

 Previous front line sales and customer service experience is required  

 Desire to exceed expectations and close sales 

 Ability to work effectively independently and as a part of a team  

 Strong knowledge of local attractions, transportation and accommodations 

 Strong knowledge of Greater Victoria, surrounding areas and British Columbia  

 Energetic, self-motivated, and results-oriented 

 Ability to work in a fast paced environment  

 Ability to communicate professionally in both verbal and written formats 

 Customer service certifications are an asset i.e. WorldHost, Destination BC’s VIC 

Certification 
 Knowledge and experience of IT/technology is an asset  

 Second language is an asset  

 Post-secondary education in related field is an asset 
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Working Conditions 

 Flexibility to work a variety of shifts including weekdays, weekends and holidays  

 Flexibility to work mornings and evenings (Visitor Centre seasonal hours are 8:30am to 

8:30pm daily) 

 Ability to lift up to 20kg/45lbs  

 
Job Posting – Visitor Information Counsellor 

 
Tourism Victoria is seeking a full-time seasonal Visitor Information Counsellor (VIC) with direct 

responsibilities of providing travel information to the public, selling tickets and product and 
booking accommodation. This individual would be a positive team-player who is motivated in a 

sales-focused environment.  

 
The hourly wage for this position is $15.00 based on a 32 - 40 hour work week. Tourism Victoria 

offers an incredible work environment which promotes a fun and productive atmosphere. Enjoy 
many additional benefits such as experiencing member businesses and product first hand. We 

are proud of our culture, and are looking forward to welcoming a new addition to our team. 

 
Qualified applicants should submit a cover letter and resume to Tourism Victoria, by emailing 

Jaclyn Fogelklou at Jaclyn.fogelklou@tourismvictoria.com  
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